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1. Important Notice

e Place the appliance in an upright position, on a flat and stable surface.

e Ensure a minimum distance of 30 cm between appliances and any
heat-generating or flammable materials.

e Do not place any obstructions covering the suction and exhaust vents of the
appliance.

e Use the appliance only in a household.
e Do not use in a cabinet, wardrobe, boat, vehicle or similar location.

e Leave the appliance standing for one hour before connecting to the power
supply after transport or when the appliance is tilted or horizontal (e.g. during
cleaning, transport).

e The power supply must comply with the specifications shown on the appliance
label.

e Avoid overloading the voltage, using a voltage higher than the load capacity of
the power cord. Overloading the power cord may cause overheating and circuit
burn.

e Avoid dropping or dropping the appliance during use or transport.

e Check the power cord before use to avoid punctures or fraying. Check the plug
to ensure that the plugs are secure and that the plastic covering is not cracked.

e Do not unplug the appliance to start or stop it, always use the control panel to
turn it on/off.

e Before moving the appliance, switch it off, unplug it and empty the water tank.

e Do not use bug spray or other flammable cleaning agents on the surface of the
appliance.

e Do not pour or spray water onto the appliance.

e Children aged 8 years and above and persons with reduced physical or mental
capabilities or lack of previous knowledge or experience may use the appliance



if they have been given supervision and instruction concerning use of the
appliance in a safe way and understand the hazards involved. Children should
not play with the appliance. Children should not perform cleaning or
maintenance without supervision.

e Only licensed technicians are allowed to disassemble or repair the appliance.

e It is recommended that the appliance be returned to the supplier for periodic
maintenance.

2. Function of the Button
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2.1 Operation

COMFORT >

Press the “comfort” button to turn on the comfort mode, the
humidity is set to 60% and the wind speed is low. Press the
“Comfort” button again to turn off the comfort mode.

TN 7N

ANION l@ > '::\{53'

Press the “ANION" button to turn on the negative ion
sterilization function.



DRY

HUMIDITY

SETTING

TIMING

WIND SPEED

SETTING

ON/OFF
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Press the “Dry” button to turn on the clothes drying function, the
highest wind speed, hot air boost and the machine will run

continuously.

Press “HUMIDITY button to set the required humidity. It can be
chose “CO” (continuous dehumidifying) and 40%~70%. It sets
10% by every press.

Press the “Timer” button to set the timer, the time indicator light
is on, the time can be adjusted within 1-24 hours, then press the
“Timer” button until the screen displays “00”. After eight flashes,
the screen displays the current humidity and the timer function is
turned on/off.

W

Press the “WIND SPEED SETTING”, either “high” or “low” can be
selected.



BUTTON Press “On/0ff” to start the machine and the Power light will
turn on. Press again to turn off the machine.

WIFI —
)

N

Hold the "WiFi" button for 5 seconds can trigger the device to
enter wifi distribution mode

Remarks:

In the clothes drying and comfort dehumidification mode, the humidity and wind speed
are set by default and the humidity and wind speed cannot be adjusted.

2.2 Indicator Lights

POWER ON/OFF:

When the power cord is plugged in, the machine screen displays the current ambient
humidity. Press the power button, the “Power” indicator light will light up and the
machine will start running when the set humidity is lower than the current ambient
humidity.

COMFORT:

When the dehumidifier is set to “Comfort” mode, the wind speed is low, the humidity is
60%, the Comfort indicator light is on.

ANION:
When set “Anion”, the anion button will turn green.
DRYING CLOTHES:

When the dehumidifier is set to “Dry” mode, the wind speed is set to the highest level
and runs in continuous dehumidification mode, the indicator light is on.

TIMING:
When the timer is on, the “Timer” timer indicator light will light up.

LOW WIND SPEED:



When you adjust the wind speed to a low level, the low wind speed indicator light will
light up.

HIGH WIND SPEED:

When you adjust the wind speed to a high level, the high wind speed indicator light will
light up.

WATER FULL:

When the water tank is full, the “Full” water indicator light will light up red, the
compressor and fan will stop working, the buzzer will sound three times to remind the
user to empty the water in the water tank and then install the water tank in its original
position, the machine will continue to run as before.

3. Operating Instructions

When the appliance is powered on for the first time, the appliance enters the standby
state, press the power button to enter the running state, and the first power-on and
start-up operation is continuous dehumidification, the motor runs at low speed, the
continuous dehumidification indicator lights, if it is turned on again after the power off,
Humidity setting programmed same as before power shutdown.

Press the humidity mode button, the humidity can be switched between 70% 60% 50%
40% continuous dehumidification, the corresponding indicator light on, if the pre-set
humidity is higher than the current ambient humidity +5%, the machine will stop
working after 5 seconds. When the set humidity is lower than the current ambient
temperature, the machine will work normally.

3.1 Dehumidification Running

1. When the compressor has passed the protection for 3 minutes and the indoor
humidity = set humidity + 5% RH, the compressor will work again.

2. When the indoor humidity < set humidity - 5% RH, the compressor is turned off.

3. Set the humidity - 5% RH < indoor humidity < set humidity + 5% RH to keep the
original compressor working.



4. The compressor stops the fan if it has not been operated for three minutes after the
humidity has dropped.

5. When the machine beeps three times and the water full indicator light is on, the
machine stops working. The water in the water tank needs to be drained and the water
tank is reinstalled. If the water full indicator light is still on, check whether the water
tank is in place. The operation is started until the water full indicator is off.

6. Defrost

A) After the machine starts to run for 30 minutes, the copper coil sensor starts to
detect the tube temperature. When the tube temperature is < -1 °C (there is 3 seconds
of detection time), the compressor stops and the fan runs, and the defrosting
operation starts. The lights are shining.

B) When the temperature sensor detects that the coil temperature on the evaporator is
greater than or equal to 5 degrees and the detection is greater than or equal to 5
degrees for 3 minutes, the defrosting is exited.

3.2 Drain Indicator

Water level float

Do not remove the float from the tank. If the float in the tank is removed, the machine
will not turn on or start.

Put water tank back.

When placing in the water tank, push the water
tank into the machine with both hands and put it
in place. If the water tank is not put in place, the
machine will not be able to start or turn on the
water after the operation, the machine will
overflow.

Clean the water tank

If the water tank is dirty, clean it with cold/warm water. Do not use detergent, steel ball,
chemically treated dust cloth, gasoline, benzene, thinner or other solvents as it may
damage the water tank.



Continuous Drain

This product has a continuous drain hole that is connected by a plastic tube (11mm
inside) through which water can be drained. When using a water pipe, do not immerse
the water outlet in the water to prevent the pipe from being too long or the pressure is
formed in the pipe when the water outlet is blocked. The water flow is not smooth,
resulting in water leakage.

-
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1. Take water bank out
and pull outrubberplug 2. Plugin drainage piper 3. Putwater bank back in place

4.Connect WiFi

1. Download the application on the phone, app name “Smart Life” or “Tuya Smart”.
2. Log in/register an account.

3. Scan this QR code by "Smart Life” or “Tuya Smart”, connect to the WiFi according

guidance.
Attention:

E * When the device is pairing, please confirm the

dehumidifier, mobile phone and the router, 3 devices are

in a close distance. Try to make them get closer.

* Ensure the network is stable and can be entered.



* Ensure the WiFi password is correct.

4. Follow the application's instruction to enter the ready connection status.

5. Maintaining

4.1 Cleaning

/'L -&ﬁ Wash the cleaning cloth in clean water, Squeeze dry and
- wipe the surface of the machine gently.

Remarks: Clean the carbon filter twice a month to
ensure a healthy environment and energy saving.

When the dehumidifier is working, make sure
that the minimum clearance at the rear is
20cm or above, as shown.




6.Specification

Model KM-12N
Application Area 10 - 40 n?
Dehumidifying 12L/D (30°C 80%RH)
Capacity 6.5L/D(27°C,60%RH)
Operating Power 190 W
Amount of Airflow 110 m3/h
Refrigerant R134A
Compressor Danfu
Power Supply 220V /50Hz
Operating Temp. 5-38°C
Water Tank 3L
Dimensions 300 * 206 * 460 mm
Net Weight 11.2 KGS

7. Error Code

Fault Code The failure How to do with it

Temperature sensor _

E1 Replace with new temperature sensor.
breakdown

E2 Humidity sensor breakdown Replace with new humidity sensor.

i High current ambient humidity | Keep windows and doors closed and
(> 95%) continuous usage.

L0 Low current ambient humidity | The current environment doesn't need a

(<30%)

dehumidifier.




HL

Low or high current
temperature

Please use the dehumidifier in
temperature range of 5~38°C.

8. Troubleshooting

Please do not worry if you meet following problems in the use of dehumidifier. When
confirmed as failure, timely contact for repairing.

Problems

Phenomenon/Reason

Solutions

Dehumidifier does not
work.

1.Could be a power outage.
2. The power switch is not on.
3.Maybe the fuse has blown out.

4.1t's not the definite starting up
time.

5.The water tank may be full or not

fixed well, and the light of full water

on screen is flashing.

1.Please wait for power
supply.

2. Turn on the power switch.
3.Change the fuse.

4.Wait or cancel the time
setting.

5.Pour out water of water tank,
then put it back.

Unsatisfied
dehumidification
effect.

1.The humidity setting is
inappropriate.

2.The front and back of the
dehumidifier may be blocked.

3.Dehumidification time may be not
enough.

4.Door and window may be open.

5.The temperature indoor is lower
than 5°C or higher than 38°C.

1.Set appropriate humidity.
2.Clear the obstructions.
3.Keep waiting.

4.Close door and window.

5.Please use the machine in
the temperature of 5-38°C.

Power off/on within a
short time,
dehumidifier doesn’t
work

3 minutes delay protection of
COMPpressor.

The machine will work after 3
minutes.

Water leakage

1. Drain connection is slack.
2.The drainage system is blocked
3. The water tank isn't placed well.

1.Connect the drain.
2.Clean the stopper.
3.Place the water tank well.




Frost formation.

There id frost on the surface of
dehumidifier.

It's normal, the machine can
defrost automatically.

The dehumidifier has
a slight wobble.

A slight wobble occurs when turn
on/off dehumidifier.

It's normal phenomenon.

1. Nhitng luu y khi str dung

Pat may & vi tri thang ding, trén bé méat phang va chac chan.

Dam bdo khoang céch téi thi€u 30 cm gilra cac thiét bi bat ky vat liéu tda nhiét
hoé&c dé gay chay né.

Khong dét vat can che ctra hat va cira thoi cda thiét bi.
Chi str dung thiét bi trong gia dinh.
Khong st dung trong tu, td quan do, tau thuyén, xe ¢ hoac céc vi tri twong tu.

Dat thiét bi dirng yén trong mot gid trude khi két ndi vai nguén dién sau khi van
chuyén hoéc khi thiét bi bi nghiéng, ndm ngang (vi du: trong qua trinh vé sinh, van
chuyén).

Nguon dién phai phu hop véi thong s6 ky thuat dugc hién thi trén nhan cua thiét
bi.

Tranh qua tai dién ap, sir dung dién 4p cao hon kha nang chiu tai cta day dién.
Qua tai day dan dién c6 thé gay ra qua nhiét va chay mach.

Tranh dé thiét bi bi roi, rét trong qua trinh st dung, van chuyén.

Kiém tra day dién trude khi str dung, tranh tinh trang bi thing hodc son. Kiém tra
phich cam dé dam bao rang cédc dau cadm chac chan va I16p nhua bao quanh
khong bi nurt.

Khong dugc rat phich cam dién dé khdi dong hodc tat may, phai luén s dung
bang diéu khién dé bat/tat.

Trude khi di chuyén thiét bi, hdy tat may, sau do rdt phich cadm va d6 hét nude
trong binh chtra.

Khong str dung thudc xit bo hodc chat tay rira dé chay khac [én bé maét thiét bi.

Khong dé hodc phun nudéce 1én thiét bi.



® Tré em tlr 8 tudi trd 1én va nhirng ngudi bi suy gidm kha nang thé chat, tinh than
hodc ngudi khéng co kién thirc, kinh nghiém st dung trude dé cé thé sir dung
may néu dugc giam sat, hudng dan vé cach sir dung thiét bi mot cach an toan
cling nhu hiéu céc nguy hiém co lién quan. Tré em khong duoc choi véi thiét bi.
Tré em khong lam vé sinh va bao tri néu khong cé su giam sat.

® Chi c6 k¥ thuat cé chuyén mon dugce cap phép méi dugc phép thao lap hodc stra
thiét bi.

® Khuyén nghi gti thiét bi cho nha cung cap dé bao tri theo dinh ky.

2. Chirc nang cac nut trén bang diéu khién

Comfort Anilon WiFi Dry HUM Timing High Low Full Power
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2.1 Van hanh

COMFORT
(Khéng bat budc)

Nhan nut “comfort” dé bat ché dé hat thoai mai, dé am cai dat
la 60% va tdc do gi6 thap. Nhan lai nat “Comfort” dé tat ché do
comfort.

ANION — —~
.;;_@ > @J

Nhan nat “Anion” d€ bat chie nang khar khuan, loc khéng khi
bang ion am.



DRY

HUMIDITY

SETTING

TIMING

WIND SPEED

SETTING

NUT ON/OFF

Nhan nut “Dry” dé€ bat chirc nang sdy kho quan do, toc do gid
cao nhét, tang cuong khong khi néng va may sé chay lién tuc.

Nhan nudt “Humidity” d€ diéu chinh nhiét d6 theo yéu cau. Chon
“CO” (HAGt am lién tuc) va 40% ~ 70%. Diéu chinh 10% mot [an
nhan.

@ ., oo, ®

Nhan nat “Timer” cai dat hen gio dén béo thoi gian sang, c6 thé
diéu chinh thai gian trong 1-24 gio, sau dé nhan nat “Timer”
cho dén khi man hinh hién thi “00”. Sau tam lan nhdp nhay,
man hinh hién thi d6 @m hién tai va chirc ndng hen gi¢ duoc
bat/ tat.



Nhan “On/Off” dé khoi déng may va dén Power sang. Nhan lan
nira d€ tat may.

WIFI - Gilr nat "WiFi" trong 5 gidy, dén bao wifi nhap nhay lién tuc cé
@ thé két noi wifi v&i App trén dién thoai.

Ghi chu:
J ché do say kho quan do va hit am thoai mai, do am va téc do gié duoc cai dat méc
dinh va khéng thé diéu chinh d6 4m va t6c do gid.

2.2 Pen bao

BAT / TAT NGUON:

Khi cdm day nguén, man hinh may hién thi d6 @am moéi truong hién tai. Nhan nat nguon,
deén bdo ngudn “Power” sé sang |én va may sé bat dau chay khi d6 am cai dat thap hon
dd @m moi trudng hién tai.

CANH BAO DAY NUGC:

Khi binh nudc day, den bao day nudc “Full” sé sang dd, may nén va quat nglrng hoat
dong, coi kéu ba [an d€ nhac nhd ngudi dung do hét nudce trong binh nude sau d6é lap
binh nudc binh nhu vi tri ban dau, may sé tiép tuc khdi chay nhu cd.

HEN GIO:

Khi hen gio dugc bat, den bao “Timer” hen gig sé sang lén.

TOC PO GIO THAP:

Khi ban diéu chinh tdc d6 gié & muc thap, dén bao tdc do gid thap sé sang.
TOC PO GI6 CAO:

Khi ban diéu chinh t6c do6 gidé & muirc cao, dén bao toc do gid cao sé sang.

SAY QUAN Ao:
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Khi mdy hit am dugc dét & ché do “Dry”, téc d6 gié dugc dat & mirc cao nhat va chay &

ché d6 hat am lién tuc, dén bao sang.
HUT AM THOAI MAI:

Khi may hat am dugc dat & ché do “Comfort”, tdc d6 gié & muc thap, d6 am & miurc
60%, den bao Comfort sang.

LOC KHONG KHi BANG ION AM:

Khi bat ché d6 “Anion”, Dén “Anion” sé sang lén.

3. Huéng dan van hanh

Khi khdi déng lan dau tién, mdy sé & trang thai chd, nhan nat nguén dé chuyén sang
trang thai chay, bat ngudn va khdi dong d4au tién 1a ché d6 hat 8m lién tuc (CO), dong
co chay & t6c do thap, dén bao hat am lién tuc sang. Néu may duoc béat lai sau khi tat
nguon, céc cai dat do am dugc |ap trinh sé gidng nhu trude khi tat nguon.

Nhan nat “Humidity”, d6 dm c6 thé dugc thay doi tir 70%, 60%, 50% dén 40% va dén
bdo sé hién thi do 4m tuwong (g cai dat. Néu d6 am cai dat cao hon dd @m mai truong
hién tai + 5%, mdy sé ngirng hoat dong sau 5 gidy. Khi do 4m cai d4t thap hon nhiét do
moi truong hién tai, may sé hoat dong tiép tuc tach &m dén di dat mirc d6 am cai dat -
5%.

3.1 Cach may hat am hoat dong

1. Khi may nén da vuot qua murc bao vé trong 3 phuat va do am trong nha = do am cai
dat + 5% RH, may nén sé hoat dong trd lai.

2. Khi d6 &m trong nha < do dm cai dat - 5% RH, may nén sé tat.

3. Cai dat do am - 5% RH < d6 am trong nha < d6 4m cai dat + 5% RH dé€ gilr cho may
nén hoat déng.

4. Thiét bi sé dirng quat néu khong hoat déng trong ba phut sau khi do dm giam
xuong.

5. Khi mdy kéu bip ba Ian va dén bdo day nudc sang, may sé ngirng hoat déng. Can dé
hét nudc trong binh nudc va lap lai binh nwde. Néu dén bao day nudc van sang, hay



ki€m tra xem binh chira nudc da vao dung vi tri chua. May tiép tuc hoat déng khi den
bao day nudc tat.

6. Ché do ra dong

C) Sau khi mdy bat dau chay 30 phut, cam bién cta cuén ddy dong cam nhéan duoc
nhiét do 6ng. Khi nhiét d6 6ng < -1 ° C (trong vong 3 gidy), may nén dirng, quat chay va
hoat dong xa da bat dau.

D) Khi cam bién nhiét d6 nhan thay nhiét d6 cudn day trén thiét bi I6n hon hodc bang 5
do trong vong 3 phut, qua trinh xa da sé két thdc.

3.2 ben bao nudc

Phao chi muc nuéc

Khong thao phao ra khoi binh nudc. Néu phao trong binh bi thdo ra, may sé khong bat
hoac khong khai dong.

Pat lai binh nudc

Khi dat vao ngan chira nudce, dung hai tay day
binh chira nuwdc vao may dung vi tri. Néu khong
dat binh chra nudc, mdy sé khong thé khdi
déng hoac sau khi hoat déng nudc sé bi tran.

Vé sinh binh nuéc

Néu binh nudc bi ban, hdy lam sach bang nudce lanh / 8m. Khong st dung céc chat tay
rira, vai bui da qua xtr ly héa hoc, xdng, benzen, chat pha lodng hodc cac dung moéi
khéc vi né c6 thé 1am hdng binh nuéc.

Xa lién tuc

May c6 mot 16 thoat nude dugc ndi véi nhau bang mét dng nhyra (11mm bén trong) dé
thoat nudc qua do. Khi str dung 6ng nudc khéng duoc nhing dau thoat nude vao trong
nudce deé tranh truong hop 6ng qua dai hodc tao ap luc trong 6ng khi duong thoat nudce



bi tac. Dan dén dong nudc chay khéng thong tir d6 gay ra ro ri nudc.

|
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1.L4y binh nudc ra va

rat nat cao su ra

4. Két n6i WIFI

1. Tai 'ng dung “Smart Life” hodc “Tuya Smart” vé dién thoai.

2. Quét ma QR trén than may bang app "Smart Life" hodc "Tuya Smart" va két ndi voi
WiFi theo hudng dan.

3. Chu y:

*Khi thiét bi dang két néi, vui long dam bao 3 thiét bi: may
hat &m, dién thoai va bé dinh tuyén wifi & gan nhau.

*Pam bao mang on dinh, chi két noi wifi 2.4 Ghz

*Lam theo huéng dan cda (rng dung dé san sang két néi.

*Pam bdo mat khau WiFi chinh xac.

4. Lam theo hudng dan cla tng dung dé vao trang thai két néi san sang.

5. Bao tri

5.1 Vé sinh

Giat khan lau bang nudc sach, vat kho va lau nhe bé méat may.

J/__
a \




Chuay:
Vé sinh mang loc hai lan mét

thang d€ dam bao mang loc sach

va tiét kiém dién.

Khi mdy hit am dang hoat déng, dat may
hat &m céch t6i thi€u & phia sau |a 20cm

hoac Ién hon, nhu hinh minh hoa

6. Thong so ky thuat

Ma san pham KM-12N
Dién tich sur dung 10 - 40 2
Cong suat hit am 12L/D (30°C 80%RH)
6.5L/D(27°C,60%RH)
Cong suat tiéu thu 190 W
Luu lugng khi 110 m3/h

Chat lam lanh R134A




May nén Danfu
Nguon dién 220V /50Hz
Nhiét do hoat dong 5-38°C
Dung tich binh xa thai 3L
Kich thudc san pham 300 * 206 * 460 mm
Trong lugng san pham 11.2 KG
> ~ X e
7. Bang ma loi
Ma loi Loi Cach khac phuc
E1 Su cd cam bién nhiét do Thay thé bang cam bién nhiét d6 mai.
E2 Su c6 cam bién dd 4m Thay thé& bang cam bién d6 am mdi.

Do dm mébi trudng hién tai cao

Ddng clra so va clra ra vao, sau do tiép tuc st

il (>95%) dung
Do @m moi trudng hién tai thap
LO (<30%) Mai truong hién tai khdng can may hat am.

HL Nhiét do hién tai cao hay thap

Vui long s&r dung may hit am trong khoang
nhiét d6 5 ~ 38 °C.

8. Xtrly su co

Dung lo lang néu ban gédp nhirng van dé sau trong qua trinh st dung may hut am. Khi

thiét bi hu hdng, lién hé véi chiing t6i d& xt Iy kip thai

Van de Hién tugng / Ly do

Giai phap




May hut am khong
hoat dong.

1. C6 thé do mat dién.

2. Cong tac nguén khong bat.

3. C6 thé cau chi da bj no.

4. D6 khong phai la thai gian khéi
dong nhat dinh.

5. Binh nudc cé thé bi day hoéac
lap khong cd dinh, dén bao day

nudce trén man hinh nhap nhay.

1. Vui long chd co dién.

2. Bat cong tac nguon.

3. Thay cau chi.

4. Cho hodc huy cai dat thoi gian.

5. D6 hét nudc trong thung nudc,

sau do6 dat lai.

Hiéu ing hat &m

khong dat yéu cau.

1. Cai dat do am khong phu hop.
2. Mét trude va mét sau clia may
hat @m co thé bi can tré.

3. Thoi gian hat dm ¢ thé khéng
da.

4. Clra ra vao va clra s6 dang md.

5. Nhiét d6 trong nha thap hon

5 °C hoac cao hon 38 °C.

1. Cai dat do 4m thich hop.

2. Loai bo céc vat can.

3.Vui long dai.

4. Poéng clra ra vao va ctra so.

5. Vui long stir dung may & nhiét
dé 5-38 °C.

Bat may ngay sau khi

tat, may hat &m khoéng

Bat may sau 3 phuat dé bao vé

May sé hoat déng sau 3 phut.

, may nén.
hat am.
1.0ng thoat nudce bi 1dng. ,
1.Xem lai 6ng thoat nudc.
i 2. Hé thong thoat nudc bi tac ]
RO ri nudc 2.Lam sach hé théng thoat nuéc.

3. Binh nudéc khéng dat dung vi
tri.

3.Lap lai binh nudc.

Hinh thanh giot suong.

Co suong trén bé mat cua may

hat am.

Binh thudng, may c6 thé ra dong

tu dong.




M4y hut am bi chao

dao nhe.

C6 hién tuong rung lac nhe khi

bat / tat may hat am.

Do la hién tugng binh thuong.
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FROM GERMANY, LEADING TECHNOLOGY

Kosmen Joint Stock Company

Head office: No. 27B Street 12, Hiep Binh Phuoc Ward, Thu Duc
City, Ho Chi Minh City, Vietnam.

Ha Noi office: NV 4.7 Hai Au 2 Street, Cau Buou Urban Area, Thanh
Tri District, Hanoi City, Vietnam.

Da Nang office: No 385B Hai Phong, Tan Chinh Ward, Thanh Khe
District, Da Nang City, Vietnam.

Tay Nguyen office: No 1A Hoang Van Thu, Ward 4, Da Lat City, Lam
Dong Province, Vietnam.

Hotline: 0888 787 959



